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June 17 – Rain, Shine, Sleet Or Nuclear War:
THE 2015 MMHLA GOLF TOURNAMENT!

The topic of the June 
luncheon meeting is 
. . . GOLF! Do you 
slice? Do you make 
divots? Stalk the 
rough? Chop sand?  
Peer hopefully into 
deep pools of water?
No matter. Do you 

like to have fun? Then Join the 
crowd a the MMHLA Golf Tour-
nament, Wednesday, June 17, 
at North Creek Golf Course - & 
I’ll give you that address in a 
minute. 
Minute’s up: 8770 North Creek 

Blvd. Southaven, MS 38671; 
1 p.m. shotgun. If you haven’t 
gotten your team together yet, do 
it now!
Forms are available at mmhla.

com. Contact Deanna 
Ross for informa-
tion: 901-581-5618, 
admin@mmhla.com. 
North Creek phone is 
662-280-4653.
You haven’t lived til 

you’ve burned the 
skin off your nose 

with a great group of friends! 
Or you could wear a hat & 

sunscreen. We guys with a great 
bare spot in the middle of our 
brains know about this.
Be there! Or don’t have any fun 

at all.
By the way – have I mentioned 

this before? – golf spelled back-
wards is flog. That’s why the 
Three Stooges always have bent 
clubs.

Holiday Inn Select Downtown

August 18-19, 2015 SouthernLodging
Summit-Memphis.com

Register today for the Southern Lodging Summit August 18 & 19, 20015.
This year’s Summit focus: Technology & Design. But favorites, like the 

Presidents Panel & the STR Update will be back, as well as two great panels: 
Putting Technology in the Comfort Zone & Designing to the Future Guest. 
And we’ll have a surprise or two we’re sure will please. 
About the two new panels:
PUTTING TECHNOLOGY IN THE COMFORT ZONE – Moderated by Jeff 

Higley, Technology is a wall-to-wall proposition in the hotel industry, & one that 
is lost on some hoteliers. This panel – all experts in their field – should help at-
tendees better understand today’s most pressing tech issues in all key areas of 
a hotel.  The interactive session also looks at coming technological changes & 
how to prepare for them. 
DESIGNING TO THE FUTURE GUEST – How has design of hotels changed in 

the last 15-20 years & what are we doing to meet the needs of current guests?  
As always, the program starts (Tues., Aug. 18) at the Rendezvous with LUNCH 

WITH THE SPEAKERS. That’s Tuesday, August 18.  
Don’t wait! Register at www.Summit-Memphis.com!

                            The Unknown 
                    Gold Strike Golfer. 
                    He didn’t win the 
                      trophy to the right 
                           BUT, he  had a 
                          great time! AND 
                         got a box of golf  
                           balls! 
                             You can too! 
                          June 17, at the  
       MMHLA Golf Tournament!

2015 MMHLA GOLF TOURNAMENT SPONSORS
Ferguson Enterprises • Hampton Inn & Suites @ Beale St • HD Supply

Heartland • Key Magazine • Servpro • Sysco • Towne Park
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It’s the . . .

Batter Up!Batter Up! Are we talking about play on the field or the corndogs? No matter! 
  There’s fun in the air, a crowd in the stands & the crack of a bat to catch the wandering eye!  
    It’s Monday, June 1 & we’re at 
           AutoZone Park, one of the top 
             minor league ballparks in the 
                United States! 

                  It’s the . . .

Human TraffickingHuman Trafficking

MRA/MMHLA 
  REDBIRDS 
      SOCIAL!
MRA/MMHLA 
  REDBIRDS 
      SOCIAL!

Is the world a better place at the ballpark? Well, on any given night . . .     Just look at these guys! Are they having fun? 
You betcha! From left to right:  Doug & Debra Owings, Amber & Andy Odle, Anne-Marie Famalette & David Pear, 

John & Lisa Rucker, Chuck Pinkowski & Fred Wimmer.

Rachel Sumner, Executive Director of Restore Corps, speaks to the MMHLA membership about human trafficking – people 
for sale. Rachel’s talk opened a lot of eyes, with advice on how to look for signs of human trafficking & more. Over 30 million 

people worldwide live in slavery today. It’s a serious problem, not just on the other side of the world, but right here in 
Tennessee. Did you miss it? Check restorecorps.com & see what you can do, what needs to be done.

Wednesday, May 20, at the Sheraton Memphis Downtown . . .

The Liberty Bowl’s Harold Graeter shows 
up to announce a great game date for the 2015 Liberty 

Bowl: Sat., Jan. 2. Here he presentss Prez Mary Calorio 
a signed game ball & Liberty Bowl poster.
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Fire & Water • Cleanup & RestorationTM

Restoration:
• Fire, Smoke & Soot
• Water Removal & Dehumidification
• Mold Mitigation & Remediation
• Catastrophic Story Response
• MoveOuts & Contents Restoration
• Electronics & Equipment
• Document Drying
• Contents Claim Inventory Service

Cleaning:
• Air Ducts & HVAC
• Biohazard, Crime Scene & Vandalism
• Carpet, Upholstery, Drapes & Blinds
• Ceilings, Walls & Hard Floors
• Deodorization
   • Services vary by location

24 Emergency Service.
Over 1,600 Franchises in North America.

SERVPRO Franchise System Serving Since 1967.

Like it never happened.R

The Memphis Servpro Team! 
Rene’ Swain, Chris Fava, Nick 

Schifani & Jeff Hobbs.

Wednesday, May 20, at the Sheraton Memphis Downtown . . .

Here’s one to hurry on: The dead-
line for applications for TnHTEF 
scholarships is Friday, June 19.
The Tennessee Hospitality & 

Tourism Education Foundation’s scholarship pro-
gram was put in place to recognize students inter-
ested in furthering their education in the hospitality 
& tourism industry. These must be students who 
excel in study, work & related school activities.
The purpose of the TnHTEF scholarships is to 

Tennessee Hospitality & Tourism Education Foundation
2015 Scholarship Application

Mission
The Tennessee Hospitality & Tourism Education Foundation began its scholarship program to recognize students who are 
furthering their education in the hospitality and tourism industry and who are excelling in study, work, and related school 
activities. TnHTEF’s mission is to equip the next generation of hospitality and tourism professionals with the skills they need to 
succeed in the industry.

The purpose of the TnHTEF scholarships is to present academic awards to students who are recognized by their faculty for 
academic achievement and for their contributions to the hospitality and tourism program at their school. The scholarships are 
given to the school in the name of the student to be used for tuition, books, and other related expenses of their education. Any
remaining funds must be returned to TnHTEF. Any recipient who fails to enroll or cancels his/her enrollment must notify 
TnHTEF immediately.

Awards
A Vision Hospitality Scholarship and M. Gibson Hotel Group Scholarship valued at $3,000 each will be awarded to the 
top two candidates. The education foundation will award two $1,500 scholarships and one $1,000 scholarship to three 
runner up candidates.

Eligibility
-Full-time student in a hospitality and tourism-related degree granting program in the state of Tennessee (Full-time enrollment is 
defined as enrollment in 12 or more credit hours) or a high school senior who has been accepted to a hospitality and tourism-
related degree granting program in the state of Tennessee and who intends to enroll full-time for the Fall 2015 Semester 
(Documentation of enrollment will be required before scholarships are dispersed). 

-Enrolled or Accepted at the time of the scholarship presentation (August 2015).
-Minimum grade point average (GPA) of 2.7 or higher on a 4.0 scale.  *(Special circumstances will be considered.) 
-Worked or currently working in the hospitality and tourism industry.

Additional Requirements 
-Please answer the attached essay questions. 
-Please include a current transcript (unofficial copies are acceptable).

Nomination
A  designated faculty member at the student's school must submit the nomination form (below) and a letter of recommendation 
to TnHTEF by June 19th, 2015. All nominations are judged by the TnHTEF Board of Directors with a panel consisting of 
educators, industry leader, and hospitality and tourism professionals. Scholarships are awarded on a competitive basis.

Presentation
Scholarship recipients will be notified approximately six weeks after the deadline date. Scholarship recipients will receive 
instructions on how to claim their scholarships. Scholarships will be awarded at the 28th Annual 'Stars of the Industry ' Awards
Gala in August 3rd, 2015. The Gala will be held in Nashville-location TBA.

Questions? Contact Austin White at (615) 385-9970 or austin@tnhta.net 

DEADLINE: FRIDAY, June 19th, 2015

Time Is Running Out To Apply For TnHTA Scholarships!
present academic awards to stu-

dents who are recognized by their 
faculty for academic achievement 

and for their contributions to the hos-
pitality and tourism program at their school. The 
scholarships are given to the school in the name 
of the student to be used for tuition, books, and 
other related expenses of their education.
Contact Austin White for more information: 615-

385-9970, or austin@tnhta.net.

2015 NOMINATION FORM
Nomination Rules & Guidelines 

•     Nominations are due by July 16th, 2015 
•     Please carefully review the Categories, Eligibility Requirements, and FAQs before submitting your nomination. 
• All nominees and companies submitting nominations must be members in good standing with TnHTA.
•     2014 Stars of the Industry Winners may not win in the same category in 2015. 
• A property may have consecutive winners in an Employee Award category, but an individual employee may only win once. 
• All information below must be typed or written legibly, and you must select ONE Award Category.
•     Only one nomination per category may be entered per company, but multiple category nominations will be accepted. 
•     Use a separate form for each nomination. 
• All entries must be accompanied by a 1-3 page written explanation.  Entries without a written explanation will not be accepted. 
•     We encourage you to submit supporting materials including: photos, guest comment cards, letters, news clips, and other materials for the judges’ consideration. A  strong
       nominee usually has supporting documentation which displays their accomplishments.
• All submitted materials become the property of TnHTA and will not be returned. 
•     If a nomination does not meet the above stated requirements, the nominee will not be considered for an award. 
•     Email, fax, or mail nomination materials to Austin White by July 16th, 2015.  Late entries cannot be accepted. 

NOMINATION SUBMITTED BY:

Name:
Company:

Address:
Telephone: Email:

NOMINEE:

Name:
Company:

Title: Years in the 
Industry:

 *Nominee must have worked in the industry for at least 3 years

Address:
Telephone: Email:

TnHTA Stars of the Industry Awards are ap-
proaching. Nominations are due by Fri., Jly. 16. 
Awards will be presented Mon., Aug. 3, at the 
TnHTA Stars of the Industry Awards Gala in 

Nashville. Applications are available at tnhta.net;email all applica-
tion materials to austin@
tnhta.net.
All MMHLA Stars of the 

Industry are (I believe?) 
automatically entered in the 
statewide competition.
For more information visit 

tnhta.net or contact Austin 
White, austin@tnhta.net.

TnHTA Stars Of The Industry 
                Nominations Due July 16

www.mmhla.com
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Mary Calorio
President, MMHLA 

Do you see the stars? Do you see the stars? 
Then pick them out and honor them! Win-

ners will be announced and awards passed 
at the Apr. 22 MMHLA Luncheon Meeting at 
the Peabody Hotel, downtown Memphis.
Deadline for nominations is Mar. 31, 2015. 

Nomination forms are available at www.
mmhla.com.
Categories are: 
MMHLA General Manager of the Year.
MMHLA Allied Award of Excellence.
MMHLA Associate Award of Excellence.
Food & Beverage Employee of the Year.
Sales Employee of the Year.
Lodging Employee of the Year.
Manager of the Year.
Housekeeper of the Year.
Maintenance Employee of the Year.
Upcoming Stars of the Industry.
GOLD STAR PUBLIC RELATIONS 

AWARDS
Community Service Award.
Guest Relations Award.
Special Events Award.
In 4 typed, double-spaced pages tell why 

this nominee should be honored.
Entries should be mailed (by March 31!) 

to:
MMHLA
8544 Rankin Branch Rd.
Millington, TN 38053
Or emailed to:
mmhladross@gmail.com.
More information? 901-581-5618, 

mmhladross@gmail.com or watch www.
mmhla.com.
You got stars out there. The world isn’t flat. 

Honor your stars!

Maximize your profitablility . . . 
with Heartland Payment Systems® – 
the Tennessee Hospitality Association's 
exclusively endorsed provider of card 
processing, check management and 
payroll services. For more information 
contact Chris Dobbins at 865-201-
8804 or chris.dobbins@e-hps.com.

GOLF?GOLF?      It IS golf time!!!  
If you have not registered for a team 
for our golf tournament, you are not 
too late.  Deanna emailed another 
registration form earlier this week to all 
of the membership.  
 The MMHLA Golf Tournament is one 

of our most enjoyable events, not just 
for the players but for everyone in-
volved! We always need volunteers!
So, if you can’t play – no problem!
And, MMHLA’s PAC relies heavily on 

the golf tournament for our PAC funds.
So let’s tally up the score: new 

Golf?  Is it  really t ime for 

Mary



Mary Calorio
President, MMHLA 

http://www.bing.com/local?lid=YN493x8796130&id=YN493x8796130&q=North+Creek+Golf+Cours
e+Southaven+MS

course, great food, networking, comaraderie, and finally it all comes together to build much needed 
funds for our PAC.  
Still not convinced? Just can’t get away? Then please send your PAC contribution to:

MMHLA Office 
Deanna Ross
8544 Rankin Branch Road
Millington, TN.  38053

If you will make your check to MMHLA PAC, then Deanna will apply it accordingly.  
PAC funds are needed to protect your interests. And I fully realize that, due to work 
demands, not everyone can participate. But everyone can contribute.  No amount is 
too large or small, and all contributions are appreciated.      
So now that we 

have discussed 
PAC funds, please 
make your plans 
to attend our July 

15th meeting at the Holiday Inn Select 
Downtown.  Dan Haskell, one of our 
lobbyists, will be our featured speaker.  
Come and meet Dan, and learn about 
how our PAC works, what we need to 
be doing to protect the best interests 
of our industry, and bring any ques-
tions that you might have for him.  
Put it on your calendar now for our 

July 15th meeting.  
Last month, Rachel Sumner, Execu-

tive Director of Restore Corps, was 
our featured speaker.  It is hard to 
believe that human trafficking exists 
today.  It is even harder to believe that 
it exists in Shelby County.  We all think 
that slavery is a thing of the past, but 
actual arrests have been made here.  
If you have any suspicions, leads, 
or questions, please go to Restore 
Corps’ website (restorecorps.org).  
Please attend our monthly meetings!  

We try to have informative and perti-
nent topics (like last month’s meeting).  
Also, I am always looking for speakers 
and ideas.  If you have a suggestion 
for our monthly meeting, please email 
me or just send a number where I 
can reach you (mcalorio@elvis.com).  
Hopefully, I will see you at the Golf 
Tournament…….‘Nuff said.  Til next 
month, same time, same place . . .Mary



MMHLA
8544 Rankin Branch Rd.

Millington, TN 38053

2015 CALENDAR
June 17 – MMHLA Golf Tournament; North Creek Golf Course.
Jly. 15 – MMHLA  Luncheon : TnHTA Lawyer & Lobbyist Dan Haskell; Holi
     day Inn Select Downtown.
Aug 18-19 – Southern Lodging Summit.
Sept. 1 – Board Meeting; Holiday Inn Select Downtown.
Sept. 16 – Luncheon; Holiday Inn University of Memphis.
Oct. 7 – Board Meeting; 
     Holiday Inn University 
     of Memphis.
Oct. 21 – Luncheon; 
      Double Tree Downtown.
Nov. 3 – Board Meeting; 
     Memphis Cook 
     Convention Center.

Dates & locations subject to change. (*Indicates change from normal 3rd Wed. of month)
All 2015 luncheon programs and locations are not yet set. If you would like to volunteer a venue or present a 
luncheon program please contact Deanna Ross. Her numbers are in the Upcoming Events box on the cover.


